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If you haven’t upgraded your phone system in the last five years, your company is running the CPU equivalent of a TRS-
80 – simply put you’ve got an inefficient system that is dragging down productivity.  Advanced communication tools like 
chat, unified messaging and video are now integrated with business phone systems.

The following signs are indications that your old phone system is keeping your business from being as productive, 
mobile, cost-efficient and secure as it should be:

9 SIGNS IT’S TIME TO UPGRADE 
YOUR PHONE SYSTEM

YOUR EMPLOYEES CAN’T EASILY 
ACCESS CALLS OUTSIDE THE 
OFFICE

Does your phone system allow road 
warriors and on-the-go executives 
to remain connected to their office 
phone number? For those who 
need to communicate from the 
road, enhanced communications 
capabilities are critical. With a new 
system your employees can simply 
provide one phone number where 
they can always be reached. Today, 
if you can’t transfer an incoming call 
to every employee, regardless if you 
are forwarding to their desk or on 
the road, you need to think about 
upgrading to a new phone system. 

YOU ARE PAYING EXPENSIVE 
MAINTENANCE AND SUPPORT 
COSTS

Do you have to pay a fee every time 
you need to change your holiday 
greeting or call routing? How 
much does your business spend 
on upgrades and support each 
year? If you are spending a lot on 
maintenance and support costs for 
a premise-based phone system, 
you should consider moving to a 
cloud-based phone system. A new 
cloud-based phone system offers 
lower total cost of ownership (TCO) 
and you would pay a predictable 
monthly fee.

ONE SYSTEM DOESN’T SUPPORT 
MULTIPLE LOCATIONS 

Does your phone system allow road 
warriors and on-the-go executives 
to remain connected to their office 
phone number? For those who 
need to communicate from the 
road, enhanced communications 
capabilities are critical. With a new 
system your employees can simply 
provide one phone number where 
they can always be reached. Today, 
if you can’t transfer an incoming call 
to every employee, regardless if you 
are forwarding to their desk or on 
the road, you need to think about 
upgrading to a new phone system. 

YOU HAVE MULTIPLE SYSTEMS IN 
MULTIPLE LOCATIONS

Most successful businesses expand 
steadily, over time. Typically, if part 
of the growth entails purchasing 
other companies or remote offices, 
your organization may have different 
phone systems in different locations. 
With a new phone system, if your 
organization has multiple locations 
with different phone systems, you 
could likely see significant cost 
savings by consolidating the entire 
organization on a universal hosted 
IP phone system under one service 
provider.

YOUR CALL VOLUME IS A 
PROBLEM

A growing business can expect 
an increase in the volume of its 
incoming and outgoing phone calls. 
Can your phone system handle 
an increasing number of calls? Is 
your network already congested? 
Are customers going straight to 
voicemail? An increase in call volume 
is normal for a growing business 
and your phone system should be 
capable of handling it. A new phone 
system would enable you to keep up 
with your communications demands. 
If your phone lines are always in use, 
you need to start searching for a new 
business phone system. 
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9 SIGNS IT’S TIME TO UPGRADE 
YOUR PHONE SYSTEM

YOUR PHONE SYSTEM IS 
CLEARLY DATED, BASED ON 
TODAY'S STANDARDS

Is your current system on the path 
to technology obsolescence? If 
you do business with customers 
and partners across the country 
or around the world, you need a 
phone system that is compatible 
with IT/networking equipment. 
If your current phone system is 
heading toward obsolescence, it’s 
time to consider moving to a new 
system. 

YOUR PHONES GO DARK WHEN 
THE POWER SHUTS OFF

What is the business-continuity 
plan for your phone system in the 
case of a weather event or other 
disaster? What happens to your 
in-coming calls if the power goes 
out? With a new phone system your 
calls can be re-routed to another 
location or to cell phones so that 
business can continue without 
callers ever knowing there’s an 
issue at your office. If your callers 
will get a fast-busy signal during 
a power outage, then it is time to 
consider a new phone system.

CHANGING THE SYSTEM IS A 
REAL PAIN

Does your current phone system 
enable you to quickly, easily add 
or remove extensions or users? 
With a new system, especially for 
organizations with growth plans or 
with seasonal changes in staffing, 
you would easily be able to scale 
up and down, as needed. If actions 
like adding or removing users and 
resetting passwords aren’t quick 
and easy on your existing phone 
system, you should think about 
moving to a new one.

Evolve IP is The Cloud Services Company™. Designed from the beginning to provide organizations with the ability to deploy both cloud computing 

and cloud communications onto a single platform, today, nearly 200,000 users rely on Evolve IP for services like disaster recovery, contact centers, 

unified communications, virtual desktop services, IaaS and more. With deployments across the globe, Evolve IP provides cloud services in virtually 

every industry with specializations in the healthcare, finance, veterinary, retail, legal, and insurance verticals.
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YOUR PHONE SYSTEM 
CANNOT ACCOMMODATE NEW 
TECHNOLOGY AND INTEGRATE 
WITH IMPORTANT BUSINESS 
APPLICATIONS

Does your current system integrate 
with your organization’s CRM? 
Does it integrate with IM, web 
conferencing and video calling? 
In business today, you need every 
competitive advantage, especially 
technologically. With a new, hosted 
phone system, you are able to 
integrate with other applications, 
including CRMs, and have the 
ability to conduct web conferences 
and video calls. If your current 
system doesn’t integrate with other 
locations, you should think about 
moving to a new system that does.

SIGN 9

www.evolveip.net info@evolveip.net 610-964-8000


