
The Server Room vs. the Board Room

“2015 State of the Desktop” Survey Reveals 
Executives are Out of Touch 



Introduction

Executives at organizations of all sizes and across countless industries 
experience many of the same challenges – from improving customer 
experience to staying ahead of the technology curve to cutting costs. One 
common challenge many executives face is avoiding the stigma of being seen 
as “out of touch” with what is going on from a day-to-day perspective in their 
organizations. Unfortunately for them, that’s exactly what a recent Evolve IP 
survey exposed.

The results of our recent “Evolve IP 2015 State of 
the Desktop” web-based survey revealed some 
interesting statistics, some of the most notable 
being the differences in product knowledge levels 
and perspectives of the executives and IT 
professionals surveyed. 



Desktop Technology Awareness

Executives are remarkably unaware of newer desktop technologies 
in comparison to their IT colleagues.



Plans to Implement Virtual Desktops

While 43% of IT professionals plan on 
implementing virtual desktops in the next three 
years, just 28 percent of executives noted their 
organization will be doing so.  

That number jumps to a 24 percentage point 
difference when looking out to five years, with 60 
percent of IT pros compared to 36 percent of 
executives.



Plans to Implement Virtual Desktops

The disconnect is not terribly surprising 
since – as illustrated on the previous 
slide – IT professionals are more aware 
about virtual desktop technologies than 
their executive counterparts.

However, not being on the same page 
about implementing a new technology 
signifies a potential problematic 
communication issue.



Time & Money Spent on Desktop Issues

IT pros are spending more time dealing with desktop issues than executives believe 
they are spending… 

The other 80 percent are spending more than 10% of their time dealing with 
desktops. This difference clearly signifies that executives are not aware of just how 
much time their IT staff actually spends working on desktops.



Lack of Awareness

There is also a noted lack of awareness as to how much is actually being spent on 
desktop hardware and software by executives at organizations with more than 100 
employees.

These results indicate that many 
executives are not aware of how 
much of their organizations’ IT 
spend is actually going toward 
desktop hardware and software. 

If executives were better 
informed about the amount spent 
annually on their associates’ 
desktops, they might move more 
readily toward a DaaS solution, 
which would reduce those costs.



Benefits of Virtual Desktops

Not all the differences in 
perception are negative, 
however. 64.5 percent of 
executives cited mobility as 
the number one benefit of 
virtual desktops, while 63.5 
percent of IT pros noted 
that time savings and 
efficiency was the number 
one benefit. 

While they each see different advantages, the good news is that both the 
executive team and the IT staff will recognize benefits from a virtual desktop 
solution.



What Executives Need to Know

So, if you happen to be one of these executives, what do you need to know about 
remote desktop management and virtual desktop technologies?
Your employees are your company’s most critical asset, and supporting them is one of 
your largest expenses. To further complicate the issue, your business is comprised of 
many different types of users – from a typical knowledge worker to a multimedia 
designer to a road warrior executive or salesperson. 



What Executives Need to Know

Evolve IP Desktop Services are a better option to on-site IT management and typical 
“one size fits all” cloud desktop offerings.

Evolve IP Desktop Services meet the diverse needs of any organization by providing a 
unified desktop management solution for physical and virtual desktops alike – enabling 
IT departments to deliver the most appropriate desktop solution for each end user, while 
maintaining control through the cloud and improving end-user support.



Evolve IP’s Desktop Services

Desktop Management (RMM) is the cornerstone of Desktop Services. RMM provides 
IT departments with a remote management console for existing physical 
workstations and laptops, as well as virtual desktops. RMM delivers point and click 
configuration management, patch management, performance reporting, and remote 
control in a single pane of glass regardless of the location and type of end-user 
environment. Add optional Anti-virus for physical assets and you’ve got a one-stop-
shop for end-user management.

Desktop as a Service (DaaS) frees businesses from the endless cycle of purchasing, 
supporting, upgrading and ultimately replacing local PCs by providing an untethered 
“virtual” workspace that can be accessed from anywhere, at any time, on nearly any 
device, all for a predictable monthly fee. By leveraging desktop virtualization from 
VMware, IT managers are freed from the need to “touch” each desktop when adding 
or removing users or to fix problems and deliver new applications, saving staff time 
and keeping employees productive.

Virtual Desktop Infrastructure (VDI) is designed for businesses with virtualization 
experience and privacy or regulatory requirements. Our hosted VDI delivers full 
control over the virtual desktop environment to the customer, while the 
infrastructure (hardware and virtualization) is managed by Evolve IP. VDI delivered as 
a service provides the best of both worlds, 24×7 monitoring and management with 
100% customer control and licensing.



Evolve IP’s Desktop Services

Help Desk (HD) can be added to any of our desktop services and take the burden of 
user management off of busy IT departments. Our help desk is staffed and ready to 
provide remote support to your end users during business hours, and proactive 
mitigation to RMM alarms letting you focus on critical IT management activities.

Mobile Device Management (MDM) is the solution for the many employees, 
whose mobile device is their primary business workspace. MDM enables you to 
protect critical company assets and ensure end user productivity on a consumer 
device. MDM makes it easy for businesses to secure, configure, locate or even 
erase unrecoverable mobile devices that are used for business.



Evolve IP’s Desktop Services



Why Manage Desktops from the Evolve IP Cloud?

• Simplicity – A single pane of glass for managing every desktop, regardless of location 
or type. Provide user support, routine upgrades, backups, and virus protection from 
the Evolve IP cloud.

• Economics – Reduce the total cost of desktop ownership by almost 70% through 
remote troubleshooting, ease of deployment, and extended life of older equipment.

• Productivity – Support, configure and deploy desktops and mobile devices from a 
centralized location while offering users the ability to access their desktop from any 
location on any device

• Continuity – Services from Evolve IP are delivered from diverse technology centers 
over multiple carriers ensuring that services are available regardless of conditions at 
the customer location.

• Scalability – Rather than upgrading, virtualize desktops to Evolve IP’s cloud where 
resources can be added to a desktop with a simple mouse click.

• Performance – Immediately rectify problems remotely – saving IT time and putting 
employees back to work quickly.

• Control – Enjoy unmatched control and point-and-click configuration over all services 
through our award-winning OSSmosis Portal.

• Security – Provide external users with secure access to company apps and data. 
Enforce end-to-end security, consistently, across all users, regardless of device.



Download the Full Survey and Infographic and list of DaaS Mythbusters

To download the full survey report, along 
with an infographic and an interesting list 
of “mythbusters” about DaaS, click here.

http://pages.evolveip.net/desktop-services-bundle.html

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

